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6XPPHJ

7KLYV Z HHNKDVEHHQH WHP HO KRAEXVNH FKIGUHQKDYH P DQDJ HG UHP DUDE® Z HOWKDUR) RXUDILFRQEMRGHG
\SDFHVDQG RAEHQ) DEGIVR SO\ RAMGH DVWH Z RXG X\MD®  7KDQN\ RX | RU\ RX XQEHWWIIQEQ) DERXVINH
SRWBRQHP HOAR WH 6SRW' D\VWLYZ HHN |, NJRZ WH FKDQJ HVDUWH | VDALY +RSH X@® WH Z HDWHUZ L@
FRRSHIDW RQWH WHDUDQI HG GDWA : H GRNIRZ DGR VHHQ) \RXDWKH . H 6\BJH  6SRWSIWERRQIQ
2 DNICBDUNRQ7XHVGD. ZHDWDPIQI IRUD  SP WBW : H Z LOP RQRUWH Z HDWHURYHUWH Z HHNHQG DQG
HP DIOR GMYRX NRZ L Z H Z IQFRQAXH Z W D P RUH UHD{ HG DSSURDFK R XQLRWP GH WZ HH-N

<HDU YMWMG & DSH® DQRURQO RQED\ DVSDWR WHUWRSIE  7KH ( FKDOMG: RRGDQG  7KDQN\ RX VR WH
SDUHQN'Z KR FDP H DBQ) \R KHS

$V\ RX Z L@KDYH VHHQ Z H FXUHQA KDYH DQIWAH Z WK 2 DN3URFHWIRDY 0 RM FDWMSLAY IQ\RP HR RXURDN
WHHV : KHQ\ RX DU FRTPWY \ RXUFKIEG DWAH HQG R WH GD\ - SBDVH HOXUH WDW RX WA RAR WH WHAVDQG
Z RRGHG DUDVIRUWH WP HEHQ) : H DUH Z DM | RUIXUHUDGYEEH | URP 9/BUIHA. RXQFICDQG WH ) RUHVAY
&RP P MIRQ \R WYEHWZ H P DIQFDXWRXY

& OW SKRRVDUH BHDG
7TKH RQEH PAMRI T CDW | RURGHY VR EH SOFHG | RUIBHH SRWJ H EDFNVR WH VFKRRQY WY XO

J \RXKDYH P VSOFHG WH SKRR FDLG WIS SGDVH FRQBFWAKH RI | IFH | RUMWH GO



<HDU KDYHRQD JRAD 1HZ Z HHNVGIDAD RQN UMK EH RUH WH. BGDYH XVI RUWHIMAFRQEDY VFKRRY' 2 Q0 RQED\
DIWLIRRQ WH Z HQ/R WH SDUNVR SXVWAMH WO WH. KDYH EHHQBDWQQ) 1Q3( LQR SUDFWFH SO Q) IRXQEHY
7KH. KDYH DOR EHHQKDUE DWZ RINSUHSDUQ) | RUMHUHQG R \HDUWKRZ  <HDU 3 Z I@EH VNG \WH BGDG RQ
A W-XO ZIW . VINQ) WH BDG IRBVRQ: HAGHAVGD.  W-XO ) DPIOHVZ @I HW WENHWRQWH GD\V
WD/ WHUFKIESV P DIQ SDIW) RUMH / HDYHW $WHPEO RQ) UGD.  W-X® D@ DP IMHVDUH Z HBRP H 7KLY
XVXD@® OV DERMDQKRXU

7KV Z HHAN\ RX Z IGKDYH UHFHYH YRAWQ | RUP VIRU3DUWHQA RYHWURU( BRAWRQY 3GDVH LKW\ RXIRP P\ WH
GDGEH 9RMV UHFHYHG DIWUWLY Z LGCRAEH FRXQMG  +HUH DUH WH | XQXMMWP HON I URP ERIM FDQAGDWY

$ 1 BSWF 1BSIM

, DP WBQEAQ) | RUHBPWRQDV3DUWHQN RYHURUEHFDX\VH 5P FRP P IWHIG R VKSSRWADY) WH \FKRRODQG KHSIQ) W
FRQADXH R SURVIGH WH EHWASRWE®! HGXFDWRQ DQG RSSRUNQWAY | RUDCFKIGHQ
3R HWMRD® , BDG RQWH GHIYHY R FDSMICSUR] UDP P HV Z W SDUMEXOUH SHUIHQFH LO HGXFDWRQ SURVFW
DQG 6 SHADQ GXFDMRIDALHHGY 6( 1 SIRYMRQ , Z RINFEAHD Z M \FKRROBDGHY DQG WINAKRTHY \R GHYHBS
DQG [P SURYH HGXFDMRQDA DFLOAV JIMQJ P H D VARQY) XQEHWWEIQEAQ) R WH FKD@IQ) HV DQG RSSRWYQWAY
\FKRRY | DFH
6LQFH 1 RYHP EHU , KDYH VHYHG DV$WRFIDM * RYHRUDQG KDYH YDOHG WH RSSRUMQW VR FRQAEXWM R \WH
JRYHAQQ) ERDUBGVZ RIN 7KLY URB! KDVVRHQ WHGHG P\ [QMUBMAIQVFKRRO LQDGFH DQG XQEHWWBQEQ) R \WH
1P SRUBGFH R XMQ) WVRXUFHVZ HOMR VKSSRWARXZRP HV DQG WH \FKRROY \KFFHW
, Z RX@ Z HBRP H WH RSSRUMQW R FRQADMH XSSRWD) WH \FKRRODVD 3DBHQA RYHIRU EUQIIQ) P\
SUR HFWRDAH SHIHGFH DQG D VWRQ) SHIRDAFRP P IV HQWR KHSIQ) \WH VFKRROMUYH

%N JH-GEM

, Z RX@ EH GHDI KWMG R KHS \KDSH WH MBXH. | RUDGRXUFKIGUHQ DWD) RN UM B\ EHFRP IQ) D SDUHQA) RYHWRU»
: MWRYHU  \ HDW H SHUHQFH DVD SUP DI VFKRROMDFKHUDQG DVD SDUHQAR! \E R FKIGUHQ , EUQY D GXDO
SHYSHPWYH WDWERP ELGHV SUR FWIRQDOH SHWYAH Z MK SHYRQDAQUI KW 7KLY EDDGFH DABZ VP H VR XQGHWWEQG

ERW WH GHHGVR FKIGUHQ DQG WH Z IGHUVFKRROFRP P XQW P DNQJ P H Z HOWIWMG R XSSRWDQG WHQ WHQ
WHJIRHAQ ERG ,QP\ FXWHQAR®! DV D \HQRUBDGHUDQG / HDG 3UDPMARGHUIRUO DWW , Z RINFEAHD Z W
B SXSIODQG | DP IOV VR VKSSRWWFKRRAP SURYHP HOADQG HQUXUH WDWHYHY FKLG WHFHYHV WH EHVASRWEG

HOXFDMRQ
0\ H SHUHGFH IQ\FKRRABDGHIKLS KDVAKRZ QP HKRZ FRIDERIDWRQ WDQSDUHR  DQG IQ RWP HG GHRMRQ
P DNQJ FUHDW WH EHVAHQMURGP HQAYRUBDWIQ) DQGJ URZ W , DP SDWIRQDW DERVEXTIQ) VARQ) SDUGHIKISV
EHE HHQ! DP L0HVDQG W | DQGDP FRP P WMG R HQXUQ) HEXFDWRQ LY IGFOMYH DQG FKIG FHQAMHG \R HYHUY
GHFIMRQ SURIMYHVWH Z HBEHQ) DQG \VKFFHW R DOFKIGUHQ $VD SDUHQA RYHIRU , Z RXT@ FKDP SIRQWH SDUHQW
YREH \XSSRWYRIDWMI LIE GHFIMRQ/ DQG EUQ) P\ \NG@ NJRZ BIGIH DQG FRP P MR HOMR KHS HYHY FKIG DW
0 RQN UMY WU



+DYH\ RXAUMD\ RQWWKRR@J HG FKIGFDUH IQ YU HW

DU RXGFLOV LMW SDUHQIN DQG FDUHY/ VR FRP SBMW D
VKRWAUXYH DERXWFKIEFDUH | ROMAKRRE@BJ HG FKIGUHQ

IFOEQ) KREED SIRMMRQ

7KIV/1Q RUP DAWRQ KDV EHHQUHTXHWMG E\ WH' HSDWY HQAYRU( GXFDWRQDQG Z LOKHS WH & RXGFICEOQDQG
IP SURYH FKIGFDUH VHYIEHV| RUBFDA DP [0V
3DUHQNV & DUHUB FKRRCS J HG & KIGFDUH 6 X 1 IFIHGR 6XUYH —) LORXWRUIP

' HDGEH )UCD.  -XO
4 QFNECH #FF

( DFK\ HDUQWH 6XP P HUTHP  Z H KRG RXUSSHE %H 6SHE [VIMWRGH SDVR WH ( Q) @K 1 DWRQDO
EXUEXGP DG WV \BXI KWZ HHND DFURW\FKRRO 7KH | IIKWRXQG RN WH FRP SHAWARQLY D \KRWWSHTR) \MANDW
KDSSHQVIQWH FOWRRP  7KH Z RBVDUH \HBIPMG | (RP Z RUGVWDVWNH FKIGUHQP D\ KDYH HIFRXQMUHG [QWHU
BMRQ/WLY\ HDUHWHUIQ( Q) @K RUSKRQEVRUQWHUVRSIEY
TKHVRS \ER |URP HDFK FOWJ R IRZ DG \R WH [ IDARXQG $VWKMY W H R \WH FRP SHIMRQ WH FKIGUHQKDYH
VR \SHOWH Z R DBXG DAMRXI K WH FDQSUDFWH Z UME) LIV

&N FSHFCDZ $ POUBDUMOBSN BUPO
7KDQN\ RX VR WRVH Rl \ RX Z KR KDYH DOHDG, XSCDWG WLV
I RP DWRQ ,| \ RX KDYH QRAKDG WH FKDGFH R FKHEN\ HW
SGDH ®J 1QDQGP DNH\WKUHZ HKDYH  HP HIHQR FRQBFW

#FBLBTUBCE " GFS4DI PPV MC

) URP 6HSWP EHU WHUH Z LOEH D VD KWGFWDVH LQWH FRWR
WH VAWRQVR YHDN DW\E: OF DQG $1\WMUBFKRRB.OE : HGR
RXUEHWYR NHHS WH FRWDV®Z DVZ H FDQDQG KDYH QRW
LFUHDVHG SUFHVMGFH

"VUWNO SFN . VID-FTTPOT

J \RXZ RXG @H VR MJ Q\ RXUFKIG XS 1 RUJ URXS UHFRBHUBMRQY IQWH $XWNP QWP SGDVH HP DIOMH
O RINUIMRIIIEHE\ )UCD\  W-XCH

) RU% $7 P XME GMRQY WHUH LV (R VAWGHDGTH | RUMH $ X\WP QWA DQG SOFHV Z LQEH DARFDWG EDVHG RQ
DYDIDEIOW 3GDVH YWWKWEY  EHDWKVARU XN GDWQ VR SO\  VFKRROEDVHG WIMRQ  Z KHUH \ RX Z LQEH DE®I

R UHJ IMMUDQ DFFRXQADQG DSS® | RUBMRQ/
| \ RXUFKIG IV D@HDG. KDMQJ BMRQ/YD % $7 SBDVH BRNRXWRUDQHP DIOMI DWEQ) SD\ P HOAGHII® | RU
WHQHZ WP <RX GR QRACHHG R U1 HQIRO

) RUJXIMRUDQG XNKEIBI BMRQY SEBDVH FRQBFWBRW +XJ KHVY RQWHRWKXI KHWJ P DIFRP 3OFHV DUH @ WG
R SEDVH FRQMFWKIP DVDS




2 (HOWEMR 1 XQEH RHWH KRIED\ V—& W)\ +DIU D\ D
KA W-XO_e SHUFKG
&RPHIQZ W\ RXUZ LCHVAKDIWB! : H FDQWZ DIVWR VHH WHP

3EDVH HQXUH KDIWAGN DUH VDI H DQG FRP | RWWE®! | RUWH
VFKRRAED\

6XP P HU) DIUS SGDWM

: HKRSH HYHYRCH KDG D Z RQGHUXONP H DWKH 6 XP P HU) DIURC
6DVED! -

* HUH WULEDIG \R \KDUH WDWIKLY/\ HDUY6XP P HU) DIUDQG 6XP P H

5D 1 ®I DIVHG RYHUe 7KDQN\ RX VR WH LGFUHGE®! \KSSRWY!

R WH 0 RQN UM & RP P XQW FRP 1) VR WH HYHQWRXUDP D) 1)

YROQMHLY DQG RXUEUADQMH-DU - FKIGIHO Z KR KHSHG RAWRQ
WHGD  WDQN\RX\R P XFK

" 1 VHF U BAL ZPV BNIP WP PVSTQPOTPST BSN BLIOH UF BBZ FYUB TQFD BM

#PVCDFBU POLXCEM TQPOTPSE CZ#3F[ Z
AT

7KH FKLGUHQKDG D J UHDVWAP H\EING) \MD/
ERXQAQ) WRXI KRAWNHGD. $ KXIHWDQN

\ RX DR R RANSRQRUASH \ ( YHONIRU
SIRMGAQ) WHUERXGR FDW@! : H UDMVHG DQ
IGFHGEGle N



3FNBUPOTI JOT BCE 4FY &EVDBUPO
QWLYKDDWUP RXU36+( DQG 6FIHGFH FXUEXOP FRYHUSHDMRQKISYDQG 6H ( GXFDMRQ

7KH' HSDUWR HQAYRU( GXFDWRQVHARXVWAH WEMRY FROMOADERXWZ KDWFKIGUHQ\KRXG NIRZ E\ WHHGR
SUP DY \FKRRODERXWHDMRQKISV

) DP LOHVDQG SHRS®! Z KR FDUH | RUP He
&DUQY ) UHQBWKISV
SHVSHPWKEHOMRQKISV
2 QH SHOWRQKISV
%HQ) 6DIH

7KH 6FIHQFH & XUEXOP VHW RXVWAH WEMMRY FROMQARUZ KDWFKLGIHQVKRXG NRZ. E\ WH HQG Rl SUP DU
VFKRRODERXAWH

,FZ4WBHF BHF  ZFBST"
GHOM\ QDPH GIDZ DQG OEHOMH EDME SDWR WH KXP DQERG. DQG\D\ Z KIEK SDWR WH ERG. IV
DWRFIDWG Z W HDFK \HQH
1 RWFH WDWDQP DO LGFAQ) KXP DQ/ KDYH RINSUQ) Z KIEK JURZ LQR DCXOW
' HVFUEH WH [P SRUBQFH | RUKXP DQVR H HIFMH HDWQ) WH W KWDP RXQNVR GLIHBHQMSHVR IRRG DQG

K\JHCH

,FZ4WBHF BHF  ZFBST®
' HVFUEH WH QH SUIRFHWR BSURGXPWRQLO\RP H SOQIV DQG DQP DO
" HVFUEH WH FKDQJ HVDVKXP DQVGHYHBS \R RG DI H

5HFRI QVH WDWIMQ) WIQI VSURGXFH RINSUQ) R WH\DP HNQG EXWCRIP DO RI\VSUQ YDV DQG DUH QRW
IGHQAFDOR \WHUSDUHQN

QDU RXUFXUWEXGP Z H DOR WDFK RGH BMRQZ KIEK IV GRQWENRY DWSUP DI EXVWIXI KADWHFRQEDW
VFKRRO 7KV IGFGGHV\RP H GAVBLY DERXWKRZ EDELHVFDQEH P DGH DQG WH GHFIMRQVWDWSHRS®! P DN\H
EHRHGRQ) WLV-

RKRXFDQUHYIHZ RXUSRIR DQG WH P DMIDY' Z H XVH E\ FAFNQ) ROWIVAN

J \RXKDYH DQ TXHWARQY WHQ SGDVH VSHDNWR \ RXUFKIGV FOW WDFKHU
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